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Background summary
The usability test was conducted on TCC website, in an attempt to email TCC colleagues through blackboard. The tools used included a standard laptop, the TCC website, and logins information for Blackboard. Five participants were selected at random from TCC, who interacted with the website and followed the instructions to test their usability. Most of the participants successfully completed the test using the given instructions, a sign that they were reliable.
Introduction
The usability test concerns emailing TCC colleagues through Blackboard. While using a standard desktop or laptop computer, an individual will login to the Blackboard account through the TCC website. From there, one will navigate through the different areas of Blackboard to email the party of their choice.
Methodology
In the usability test, I used five participants from different demographics and backgrounds, all selected randomly. The test involved three phases. The first phase was to follow the instructions and successfully login to “my TCC” page. The second involved finding the “Tools” option and locating the link “Contact Teachers/Students”. The last phase involved selecting a specific individual to send an email to, and successfully submitting the email.
Results
Insert video recording here
With the given set of instructions, the success rates of achieving the intended results among the five participants was 3 out of the possible 5. All the participants were given an equal time period of 20 minutes. Out of the five, 3 recorded errors in effectively following the instructions, but 1 of them managed to solve the error and successfully submitted an email. Four of the participants recorded that they were satisfied with the instructions, while one of them was not satisfied, and found extreme difficulties to successfully follow the instructions and complete the test.
A questionnaire was also given to the participants before the test session, which they handed it over after the usability test completion. The questionnaire findings are as shown in the table
	Age
	Profession 
	Internet usage on a scale of 1-10
1: Very rarely, 10: Very often
	Sites visited per week
	Satisfaction Rate
1: Satisfied, 2: Not satisfied

	26
	Nurse
	5
	7
	1

	24
	Librarian
	7
	15
	1

	27
	IT Specialist
	9
	26
	1

	32
	Sales manager
	4
	6
	2

	31
	Businessman
	6
	13
	1



With reference to what the participants found, as well as my experience in conducting the test, indicated in the below table is my score regarding to the usability of the instructions throughout the test. 
	Item of rank
	Score on a scale of 1-5.
1: Strongly disagree, 5: Strongly agree

	The purpose of the instructions was easy to understand
	4

	The steps were easy to follow
	4

	The organization was well thought out
	3

	The graphics were effective
	2



Recommendations
It would be better, if the different keys in the email composing page were well-described of what they represent, to avoid challenges composing the email. Also, it would be difficult for a new individual to navigate through the composing page, and know where to include the message, and the subject. If instructions to guide such an individual were available, it would be better off. It would also be good to indicate the steps to take, if one wanted to send a file through the email. I would also recommend an improvement in the use of graphics in the instructions.
